Frequently Asked Questions
Lakewood United Methodist Church is using church software called “Tithe.ly”. Tithe.ly helps
the church stay connected, track information and facilitates on-line giving. It can be used by
Pastors, staff and members like you! Here are answers to some common questions.

Q: What information is available on the Member Portal?
A: When you log in to the Member Portal you are sent to the Home screen. This has a short
note about what is going on at LUMC. Across the top of the page is a list of navigation
options: You can access the Calendar that has events going on at the church. You can
access the Member Directory to look up addresses, phone numbers and emails of people in
the directory. You can also go to My Giving which lists your recent transactions and has a
link to give online. In the future you can see the events which you have volunteered for and
list your unavailability.
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Q: What information can I change in my Profile?
A: In your profile you can add your date of birth, marital status and anniversary date, your home
address, and an alternate mailing address if necessary. You can also add an email address
and phone and mobile numbers. If you would like you can also list an emergency contact
and phone number in case we need to reach a family member or close friend. If you want to
add immediate family members, we ask that you contact the office with that information.
See the “Is my member profile information confidential or seen by all?” question to know
what information is available to others through the Member Portal.
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Q: Is my member profile information confidential or seen by all?
A: Profile information is automatically set up as available to all people who have access to the
member portal. Below is the information that is available. You can “unselect” any
information that you don’t want to be seen including the whole profile. To get here, log in to
the member portal, under your name select Profile. On the left menu is Privacy Settings.
Once that is selected, Privacy Settings are available.
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Q: Can the system be used for RSVP’s to events and fund raisers?
A: Yes, we will set this up when we start having events again. You will be able to RSVP to an
event that is listed in the calendar.
.

Q: Where do I sign up to volunteer?
A: We love that you want to volunteer. Once you find an event in calendar, there will be an
option to volunteer for that event. We will set this up when we start having events again.

Q: Is my contribution information confidential?
A: Only you and the Finance Manager has access to contribution information.
Q: Can I track my donations throughout the year?
A: Yes, Donations can be tracked through the Giving area. It can be accessed through MY
Giving on the main menu bar or Giving in the My Profile Menu. Statements that have been
published by the LUMC Finance Manager are also available. You can also give online on
this page

Q: Is there a way to mark that I do not need to have a financial statement
sent, but will use the system for my needs?
A: Eventually we will limit mailing statements to only those who do not have email addresses.
You cannot specifically say do not mail my statement.
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Q: Is text to pay available?
A: No, text pay is not available because of the additional fees charged.
Q: How can I give online?
A: You can give online multiple ways. You can go to the LUMC website and give there. You
can log in to the Member Portal and give through My Giving there. Once you select the
giving button, you can either log in to your account, sign up for an account that stores your
banking information, or do a one-time gift. You can select where you want your money to
go and make it a recurring gift.
LUMC is charged a per transaction fee and a percentage of the amount which is typical for
all credit card transactions. If you would like, after you enter your credit card information,
you can check the box next to Cover Fees to help us offset that cost.

We embrace all people in their faith journey as they build their relationship with Jesus Christ
Lakewood United Methodist Church 15700 Detroit Road Lakewood, Ohio 44107
(216)-226-8644 www.lkwdumc.org

